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Powering Growth Through Technology

Helping you Our approach

Optimize

Creating seamless, data-driven digital
experiences to improve efficiency,
effectiveness, personalization

Grow faster.
Grow smarter.

Integrate
Enabling robust integrations to help empower
unique and impactful technology experiences

Grow further.

We're committed to enhancing our technology
to help you drive efficiency, leverage data and
insights, and scale to meet the evolving needs
of your clients

Futurize

Enhancing and updating our core technology
stack with a focus on the future and keeping
stability, scale and security top of mind

2 Forinvestment professional use only.
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Executive
summary

Account Onboarding: Faster account opening
through CRM and Envestnet integrations, prefill
capabilities, and expanded onboarding features.

Trading: Enhanced compliance and market data
capabilities.

Digital Service: Expanded self-service capabilities,
streamlined onboarding, and improved client
communications.

WealthscapeSM Intelligence: Identifies paper check
users to drive electronic payment adoption.

Data Collaboration: Faster access to tax lot data and
modernized data-sharing capabilities.

Integration Xchange: Expanded APIs, workflow
automation, enhanced visibility, and stronger
security.

Security: MFA-enabled login experience for stronger
protection.

S2S Alerts: Real-time event streams supporting
automation and connectivity.

3 Rollout schedule subject to change. For investment professional use only.
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WealthscapesM Account
Onboarding

Successfully delivered Wealthscape
Account Onboarding's three
priority integrations, CRM Prefill,
BPM, and Envestnet, streamlining
workflows and enhancing advisor
productivity through a more

Key Milestones

Service Alerts

Expanded integration capabilities
with secure server-to-server event
streaming and Service Center
alerts, enabling firms to receive
real-time notifications and build
customized, automated workflows
within their own platforms.

Alternative Investments

Enhanced the Alternative
Investments experience by
introducing an Al-powered order
ticket for document validation,
launching the new Alternative
Investments Hub in Wealthscape,
and streamlining processes through

Notable Roadmap Items

connected experience.

NOW LIVE - Q3

» Account Onboarding: CRM, BPM & Envestnet integrations,
Multi-Source Prefill, Omnibus account support

« Alternative Investments: Hub, Al embedded Order Ticket &
Forms enhancements

Search & Status
» Data: Full Daily Open Tax Lot Transmissions
+ Digital Security: Platform Login & Authentication

Digital Service: Service Center - APIs for Search & Status,
External Alerts, Chat Assistant - Notifications, BPM -
Onboarding Integration

+ Intelligence: Paper Check Reduction

» Operations:- Investor ID Management Pilot, Operations
Workstation Pilot

reports

» Trading: Compliance Rule Management - View Rule GA and
Market Data redesign

* APIs: Wire Payments & Standing Instructions, Service Center -

* Reporting: Portfolio Margin Fund Detail and CIP/BOIV (216C)

updated forms and agreements.

UPCOMING - Q4
APIs: Account Onboarding - Disclosure Delivery, Digital Service -
Status Details & Work Item Updates, Intelligence: Insights
Click-to-Agree: White-labeled experience
Data: Expand ICP Transmission Data Elements

Digital Security: Platform Login: Wealthscape Investor Customer
Directed Data Access

Digital Service: Service Center - APIs for Status Details + Work [tem
Updates

Intelligence: Export Insights, API for Insights

Money Movement: Payment Hub: Wealthscape Investor - General
Availability

Performance Measurement: Experience Update: Filters & Selections
Platform Experience: Wealthscape Accounts & Clients Search

experience and Wealthscape/Wealthscape Investor Mobile CA
Digital Age Assurance Act

Trading: Market Data: Morningstar Product Migration, Wealthscape
Mobile - Equity/ETF order entry
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Detailed Roadmap




Technology Roadmap

Platform Experience

Trading

Grow
Faster

Account Onboarding

Click-to-Agree

Money Movement

Alternative
Investments

Digital Service

Intelligence

Grow

Smarter Reporting

Data Solutions

Operations

Performance
Measurement

Integrations

Grow APIs
Further

Digital Security

Q3 2026

Compliance & Controls: New Rule
Management - View Rule experience
Wealthscape Market Data redesign

Expanded Account Type Support -
Omnibus

Top 3 Integrations: CRM, BPM &
Envestnet

Configurability of AMA

Support Commission Schedule Codes

Al-embedded Alternative Investments
Order Ticket

Alternative Investments Hub
Alternative Investments Form Revisions

BPM: Integration with Wealthscape
Account Onboarding

Chat Assistant: Notifications with visual
and audio

Service Center: APIs - Search & Status,
External Alerts

Paper Check Reduction

New Vendor CIP and BOIV Report - 216 C
Report
Portfolio Margin Fund Detail Report

Full daily open tax lot transmissions

Investor ID Management Pilot
Operations Workstation Pilot

Platform Security - Login & Authentication

Digital Service: Service Center Search &
Status

Money Movement: Wire Payment
Transaction & Standing Instructions
Trading: Periodic Investment Plan

Q4 2026

Wealthscape Accounts & Clients Search
experience

Wealthscape/Wealthscape Inv Mobile: CA
Digital Age Assurance Act

Market Data: Morningstar product
migration

Wealthscape Mobile: Equity/ETF order
entry

Expanded CRM Prefill Capabilities

White-labeled experience

Payment Hub: Wealthscape Investor -
General Availability

Service Center: APIs - Status Details +
Work Item Updates

API: Insights
Export Insights

Expand ICP Transmission Data Elements

External Alerts - OAuth Gateway

Experience Update: Filters & Selections

Account Onboarding: Disclosure Delivery
Digital Service: Status Details & Work Item
Updates

Intelligence: Insights

Platform Login: Wealthscape Investor -
Customer Directed Data Access

Open Positions: Client Holdings

New Block Order ticket — Equity and Single
Leg options - Pilot

New Equity Order Ticket

New Mutual Fund ticket

Bundle-Level Reusable Person & Entity
Records

Prefill an Existing Account & Features
Document Configurability, Storage and Auto
Inclusion

Expanded Account Type Support -
Retirement Plan Sponsor & Foreign

Support for Power of Attorney

Operations Scorecard

Supplemental Household Summary Report

API Sample Generator

Account Onboarding: Account
Management, Transactions Bundler,
Documents

Reporting: Supplemental Household
Summary Report

2027

Account Profile Platform API
Wealthscape Advanced Account Search

New Block Order ticket - Equity and
Single Leg Options

Wealthscape Mobile: Mutual Fund order
entry

Account Lookup & Prefill

Data and Documents Transmission
Digitally Support Firms’ Custom Forms &
Content

Hexure FireLight Annuity Integration
Link Accounts (Standing Instructions)
Copy Draft Accounts as Templates

« In-person digital authorization

Payment Hub: Wealthscape - Pilot
Wealthscape Investor Mobile: Money
Movement (EFT & JNL)

Full Daily Closed Tax Lot Transmissions
Available

Operations Workstation Generally
Available - Wave 1

Account Onboarding: Standing
Instructions Composite, Journal Funding
Transact

Account Onboarding: Disclosure Delivery

Platform Login: Multi Factor
Authentication - Time based one-time PIN

Items shown in italics indicate updates or changes made since the previously published roadmap. Rollout schedule subject to change. For investment professional use only.

2027

Wealthscape Investor Mobile:
Mutual Fund order entry

Multi-Source Prefill
Alternative Investment
Onboarding Addendum
Enhanced Click-to-Agree Data
Editing

Fund New Accounts via Journal
Transfer

Digital Principal Approval
Forms-Based Account
Onboarding

Clone an Existing Account
Duplicate Materials for an
Interested Party

Streamline Click-to-Agree
Experience

Full Daily Open Tax Lot
Transmissions Available For
Approved Fintech Providers

Operations Workstation
Generally Available - Wave 2

Platform Experience: Account
History & Account Profile

2027

Account History Platform API
Wealthscape Account Profile -

Wealthscape & Wealthscape Investor

Mobile: Display Trade Confirms

+ Bulk Account Onboarding

« Expanded Account Type Support -

Roth for Minor
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Quickly Open Intuitive Digital

& Fund Accounts Experiences Delivery
Simplify onboarding with a fully digital Complete your most frequent Provide a more streamlined
workflow for seamless processing tasks faster and with less friction experience to your clients

Grow Faster

What does it mean

Simplify account onboarding with SOlution SpOtllght to grow faster?

digital workflows and client
authorization, intuitive experiences e Account Onboarding Enhancements leverage
and integrated funding capabilities CRM and Envestnet integrations to enable * Technology that streamlines
for a frictionless experience that intelligent multi-source data prefill, reduce work and straight through
enables faster execution manual entry, simplify setup, and expand processing, allowing your
boarding capabilities with Omnibus teams to focus on client
onboarding p needs, not NIGOs.
accounts, creating a faster and more seamless

onboarding experience.  Digital workflows that speed
up client service and drive
e Trading Updates enhance compliance and deeper satisfaction.

market data experiences through a redesigned
Rule Management interface and WealthscapesM ) :
Market Data enhancements, helping advisors it easy for your clients to

) L ) move money and engage
make more informed decisions with greater with your teams, saving
efficiency. time.

» Self-service tools that make

7 For investment professional use only.
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Platform Experience

Creating simpler, smarter digital experiences across investor and advisor journeys.

Wealthscape

A Meruv A B

»

8 Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.

Accounts & Clients

Accounts & Clients  Advanced Search  Saved St h
Tod Search Re
Rosults

Clients (1574) Accounts (6573)

“ X Good morning, Lisa

Book of Business
Total Assets Under Administration Account:
$42.696B B3 345

F 18-0CT-2024 9:54:40AMETCY @

(] Hide Closed Accounts

uuuuuuuuuuuu

Starred ¥ | Account# Reg. Account Holder
Wealthscape-
* | Neal, Tod
* TODJ Tod, Max
% IRRL Tod, Ana
w IRRL Tod, van
w ! Todd, Ferdinand
x4 033-484957 | Todd. Ava 18-Feb-1952 ive:
T 033485749 | | Schuman, Todor 30-Dec-1053 [
w 033-667959 | Barker, Tod 13-Nov-1952 [l
w 033-375864 IRRL Green, Toddy 25-Jun-1959
w 033468684 TODY Slater, Toddy 22-Mar-1993 o
w TODJ an, Tiffany 15-Jun-1958 Rep Cade Select
% TODJ
%4 IRRL 06
Seloct
% | Todov, Halsey 01
w TRUA Todrick, Halle
w | Todrick, Dominic
w | Todrick, Troy 01,
P+d TODY Todro, Sadie 12-Feb-1985
W 033-485769 TODJ Todro, Leo ococtror: [N U ™
44 033-857495 TODJ Todro, Tammy 11-Nov-1957
* 033485769 | Todryk. Francis 14-Jul-1987
* | Todryk, Maynard 28-Jul-1968
144 | Todryk. Bonnie 14-Jan-1982
w | Tods, Wesley 10-0ct-1957
xd IRRL Tods, Jordan 13-Mar-1965
w IRRL Tods, Justine 18-Apr-1964

Highlights

The digital experience continues to evolve with enhancements that make
key advisor and investor activities more accessible, intuitive, and efficient.
Recent investments include the launch of mobile Equity and ETF trading in
WealthscapesM, alongside continued progress toward a unified experience
for portfolio insights, account management, and search capabilities.
Together, these enhancements are designed to improve productivity,

provide greater flexibility across devices, and support a more seamless end-

to-end experience as the platform continues to modernize.

Now Live 2026

Q2

» Account Profile: Wealthscape
Investor

Upcoming 2026

Q4

* Wealthscape Accounts & Clients
Search experience

+ Wealthscape Mobile: Equity/ETF
order entry

* Wealthscape/Wealthscape

Investor Mobile: CA Digital Age
Assurance Act

Upcoming 2027

Q1
* Open Positions: Client Holdings

» Wealthscape Mobile: Mutual Fund
order entry

Q2
< Account Profile Platform API

» Wealthscape Advanced Account
Search

* Wealthscape Investor Mobile: Money
Movement (EFT)

Q4
+ Account History Platform API
» Wealthscape Account Profile

1253651.5.0



Trading Experience

Enhancing trading workflows, strengthening compliance controls, and supporting international market requirements

through a more streamlined user experience.

svugoLcusi SECURITY DESCRIPTION AcTion auanTy QUANTITYTYPE  ACCOUNTTYPE  PRICE £ST. PRINCIPAL ORDER VALUE
FVAL Y Fidelty Value Factor ETF Buy v 100 Shares | Cash(1) | o | S725400 $7.254.00
Security Quote AS OF 05-FEB-2026 10002 PMET O}
FVAL Last (FINY) Change Bid (ARCX) Ask (IEXG) Open Volume
Fidelity Value Factor ETF $72.95,200 0.7769 (-1.0538%) $72.88 x4000 $73.08 x2000 $7347 20,309
Price Type 0 "
Order Entry - Options ]
OraftOrder > Verty > Confimaton

Underlying Security

View Open/Unrealized Tradeat FVAL Y s
Security Quote AS OF 06-FEB-2026 9:30:00AMET (v §
FVAL Last(ARCX)  Crange BA(ARCX)  AkOXNMS)  Open  Voume
Fidelity Value Factor ETF $72.96 x500 0.14/(0.1923%) $73.13 x3400 $73.42x2700 $72.96 553
Contract Details
] it Option Symbol
Action cavput Quaniity Expiraton Date
Wealthscape~
Buytoopen | v | [car |~ | [10 Feb-202026
Rule Management O
Max Gain Unlimited  Bresk Even FVALtS76.00  Max Loss 5500000 @) e 5

Order Settings Rules Displaying 18001189 | 1 Fitr(s) Applad s of 18APR2028 95440 AMETCY | Selected Rule: U302 v
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I~
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s IS
Aetve -
- I O inactive:
Ll 256
295

- ]
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Lt ]
[ - ]
[ - ]
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[ ]
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[ ]
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[ ]
[ ]
[ i ]
[ ]
[ ]
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uzse
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9 Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.

Highlights

In Q3, clients will benefit from key usability enhancements across the
trading experience, including the launch of a redesigned Compliance &
Controls Rule Management interface that makes rule discovery and
interpretation easier through plain-language rule logic and advanced
filtering capabilities. In addition, the WealthscapesM Market Data experience
will be refreshed with a modernized design, helping deliver a more intuitive
and efficient workflow for users accessing market information.

Now Live 2026 Upcoming 2026

Q2 Q4

* International Market changes: Israel, South - Market Data: Morningstar product migration
Korea « Wealthscape Mobile: Equity/ETF order entry

* Wealthscape Investor: New Equity Order
ticket & New Mutual Fund Order ticket Upcoming 2027

Q3 Q1

+ Compliance & antrols: New RL{le + New Block Order ticket - Equity and Single
Management - View Rule experience Leg options - Pilot

+ Wealthscape Market Data redesign « New Mutual Fund ticket

* New Equity Order Ticket

+ Wealthscape Mobile: Mutual Fund order
entry

Q2

* New Block Order ticket - Equity and Single
Leg Options

1253651.5.0



Account Onboarding

Streamlining account onboarding through broader account support, workflow integrations, and improved onboarding
efficiency across the advisor experience.

Wealthscape*-

- Open New Accounts

I's Iy digital wori
e ¥ 10 090n and
- Have a question aboul the capabiliies of this (0al? Review he Fragueny Asked Question)
4
" Status
Dl
(7] o
in an
n
et Individual ratt
About this Tool
« Gpon mulgle a
e Frequently Asked Cuestions
Q
o

10 Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.

Ata Glance A5 OF 25-MAR-2025 10:55:25 AM ET C*

@ 53 drafs submitted in the fast 7 days View Recernt Submissions 7

Open New Accounts

Devine Family
ACCOUNTS

DEVINE HOUSE FUND
O Account Profile

Q) Trusted Contact
Person

Q) Beneficiaries

Asset Movement
Authorization

O Standing Instructions
O Transfer of Assels
SIGNATURES

REVIEW

FIRM DOCUMENTS

Account Profile for Devine House Fund (Individual)

In order to use the workflow, account owners must have citizenship and tax residency in the United States

First Name John

Middle (optional) M

Last Name Devine

Date of Birth 03-Jan-1955 =
SSNITIN T 019-22-3333
Permanent Address

Only U.S. addresses are supported at this time.

Address Line 11 Main St

Address Line 2 T

City T Miami Lakes
State T Florida
ZIP Code T 33014
Country United States

Mailing Address

I= your mailing address the same as your permanent address above?

v Yes No

Contact Information
The mobile phone number provided will be used as this person's primary phone number.
Mobile Phone 401-555-1212

Email JOHN.M.DEVINE@GMAIL

T Field youcan leave blank so that Jfour client can co\nﬁlete or edit. Learn more aboul client edits

Highlights

This quarter's focus is on making digital account onboarding more
connected and efficient by expanding support for additional account types
and delivering key integrations with CRM platforms, BPM workflows, and
Envestnet. These enhancements are designed to reduce manual data entry,
improve workflow efficiency, and help firms create a more seamless
onboarding experience for advisors and investors. Together, these
investments reinforce the move toward a more integrated, scalable, and
digitally enabled account opening process that aligns with how firms want

to operate today and in the future.

Now Live 2026

Q2

« Expanded Account Type Support - Layered
» Margin & Options Account Enablement

Q3

» Expanded Account Type Support - Omnibus
» Multi-Source Prefiill

« Top 3 Integrations: CRM, BPM & Envestnet

Upcoming 2026
Q4
« APIs: Disclosure Delivery

Upcoming 2027

Q1

« AccountLookup & Prefill

« APIs: Account Management, Transactions Bundler, Documents
Books & Records Transmission
Bundle-Level Reusable Person & Entity Records
Copy an Existing Account
Document Configurability, Storage and Auto Inclusion
Expanded Account Type Support - Retirement Plan Sponsor &
Foreign

«  Supportfor Power of Attorney

Q2

Custom Forms & Content Support

Digital Principal Approval

Formless Firm Enablement

Hexure FireLight Annuity Integration

Link Accounts (Standing Instructions)

Q3

« Alternative Investment Onboarding Addendum
Enhanced Click-to-Agree Data Editing
Fund New Accounts via Journal Transfer

1253651.5.0



Click-to-Agree

WealthscapesM Click-to-Agree experiences provide a seamless, PDF-free digital workflow that simplifies onboarding,
funding, and account maintenance while reducing errors, increasing transparency, and strengthening client trust.

Fidelity
Review account details

Eric, carefully review the infos
please exit the appl

© Personal Information

(Check your contactnformaion, employment information, and more

Fidelity

© New Accounts
Review 1 new brokerage account

o A
Un

© Linked Accounts
Enable easier

Review account details

Trusted Contacts for Traditional IRA - 645126478

Add or edit a trusted contact

the sge of 18)
lor neglect)

Asset Movement Authorization

Trusted Contacts

See other peopls connected o you and your brc

Beneficiary
Assignindiiduats tob

11 Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.

cton your behalf (e g legal guardian or

Fidelity

Agree to account terms

Highlights

Click-to-Agree continues to advance a more efficient and client-friendly
digital authorization experience by reducing manual processes, improving
visibility into authorization status, and strengthening communication
throughout the workflow. Recent enhancements help drive faster
completion through automated reminders, improve operational accuracy by
automatically managing outdated requests, and provide greater
transparency when signers choose not to proceed by capturing their
feedback directly within the experience. Looking ahead, planned
enhancements will focus on reinforcing client trust through stronger firm
branding and further simplifying advisor-supported digital authorization
interactions.

Now Live 2026 Upcoming 2026
Q2 Q4
* Reminder email * White-labeled experience

+ Configurable Auto-Expiration

- Decline to authorize Upcoming 2027

Q1
» In-person digital authorization

1253651.5.0



Money Movement

Greater transparency and self-service money movement for investors, with advisor access coming next year.

Wealthscape Investor A Home = Menu v

o Individual (1) - 033-345678
- Snapshot  Balances  Activity & Orders  Documents  ProfileFeatures  Payment Hub  Cash Management
i
woiest Dashboard
‘ A T
Transactions  Linked Accounts.
Type Brokerage Account  Amount
212345678 $1.000.00
656217808 $1,000.00
656217898 $1.000.00
656217698 $1.000.00
656217808 $1,000.00
656217898 $1.000.00
656217808 $1,000.00
656217698
PRl oss Grown Foss @ & | » owo,Foss
656-217898 033-345678 YR
656217808 s
Payment Hub (033-345678)
656217898 s
656217698
Transaction Summary
656217608
656217808 @ We'e successtuly submitted the Transaction
656217898
Transaction Details
P 25-Nov-2025
$45,000.00
o Mortgage

033-345654

Anne Smith
Individual

No

033-345654

Anne Smith

Individual

Return to Dashboard

12 Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.

Next Steps

(¢]

Authorized  Approved  Processed

OB

Highlights

Money Movement is enhancing the investor experience with a modern
Payment Hub that provides greater visibility into account funding activity
and self-service capabilities. If enabled by your firm, investors can create
EFT transactions, EFT standing instructions (1st Party and Common 3rd
Party), and cash-only 1st Party journal transactions. These capabilities are
delivered through firm-managed entitlements, giving organizations
flexibility to offer a more seamless digital money movement experience.

Now Live 2026

Q2

« API: Updated SWIFT ISO 20022 Wire
Payments and Wire Payment Instructions

Upcoming 2026

Q4

+ Payment Hub: Wealthscape Investor -
General Availability

Upcoming 2027

Q2
» Payment Hub: Wealthscape - Pilot

* Wealthscape InvestorsM Mobile: Money
Movement (EFT & JNL)

1253651.5.0



Alternative Investments

Enhancing the Alternative Investments experience with a centralized hub, intelligent automation, and expanded

investment access.

Wealthscape~ A Home = Menuv () UserOpfions  [3 Sign Out

-2 Alternative Investments Hub

Overview  Product Search  Research

» Approved Products  Products In Review  Closed Products  Audit Status

Approved Products

Search By
Sponsor Name v | Minimum 2 character [ Fidelity Proprietary Alternative Investments Funds

Mt Wealthscape~

L8 Alternative Investments Hub

Al

Account g ]
Procuct Search  Research

Fidelity Alternatives Capabilities

4
(% Fund str]
N
e

Strategic Alliances Quick Links

Product Search

Forms and Acceptabiiity Guidefines

Glossary

Policy and Procedures (2

~ cusip

Fidelity's altemative investment offerings deliver the capabiliies of a boutique Access institutional-quality alternative investments and education through
manager backed by a world-tiass financial firm Fideity's aliances with CAIS and iCapital |

Leam More Leamn More

No Transaction Fee Funds Fund Research

Mo

Ilmi smma & = ,

13 Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.

Highlights

The latest Alternative Investments enhancements on WealthscapeSM
simplify and streamline the client experience. A new Alternative
Investments Hub centralizes research and product discovery in a more
intuitive workflow, while expanded access to no transaction fee interval
funds and enhanced search capabilities help users identify opportunities
more efficiently. Machine learning-powered document validation within the
order ticket flags missing information before submission, reducing
operational friction and helping avoid delays. Updated forms and
standardized templates further support a more efficient, user-friendly end-
to-end experience.

Now Live 2026

Q3

+ Al-embedded Alternative Investments Order Ticket

+ Alternative Investments Hub

+ Alternative Investments Form Revisions

* API - Account Profile Integration though CAIS and iCapital

1253651.5.0



Intelligent Digital Service & Data to Drive Your

Insights Automation Business
Leverage actionable analytics and Work smarter with a suite of Easily access the data you need
insights across the platform digital tools
Grow Smarter
Unlock insights, streamline tasks, Solution SpOtllght What does it mean

to grow smarter?

and access the data you need in

e Digital Service Enhancements expand self-service
capabilities, streamline onboarding workflows, and
improve real-time communication through new
Service Center APIs, BPM-integrated account
onboarding, and enhanced Chat Assistant
notifications.

one place to drive better decisions

 Platform-wide analytics and
intelligence that deliver
actionable insights for
improved client outcomes.

» Digital tools and automation

e Wealthscape®M Intelligence Enhancements identify designed to enhance service
paper check users for targeted advisor outreach, and empower user-directed
helping increase electronic payment adoption, capabilities.
improve operational efficiency, and reduce risk. . A unified data experience to

e Data Collaboration Enhancements provide more seamlessly access insights in
timely access to open tax lot data and advance one place.

modern data-sharing capabilities, enabling firms to
make faster, more informed decisions.

14 For investment professional use only.
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Digital Service Experience

We're creating a more seamless and efficient advisor experience through expanded self-service capabilities, streamlined
onboarding workflows, and improved real-time service communications.

Wealthscape

(68 Welcome to Service Center

Ll ccicntioms Alhams Creote Request

Account Infarmation
111-212121 (Scott, Michael)  Change Account Number

B Create Request

SERVICE REQUEST MENU | ACCESS REQUEST | ADD OR MODIFY AGCESS

Sarvice Request Information

Ll
€
Contact Phone Hymber 214277111
Expected Resolution Time.
02480k 00m
1 Nots: The rasiutin Sme for  stndard raquest s 2 busirass days. Resciuion i o panstandard recuesls [ i nary recussts} wil vary by vesydor
Enter Service Request Details
* Rsquined Fie
auiny Thpe * Select PiY sirems Eewryme NGO Rossnea  Accoun opaning
-] Results (372) o Dotais
~
) Appied.  Siatus Al Closed Statusss < Croaied Daie Last 30 days *  Flaggsdi
¥ v Accountumber &
-
B a > 0 N x Tz
B
Upload Attachments

Each attachmant must pertair

Drag an erop i gl
ok o Lrowsn

Flag for Follow-up

[ 1 s o fotkrm-up.

e © e

Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.

Highlights

This quarter, we are enhancing the service experience by making workflows
more connected, transparent, and efficient across the advisor lifecycle. Key
investments include new Service Center API capabilities that allow firms to
access status information within their own digital experiences, and workflow
automation integrated into account onboarding to improve visibility and
streamline account opening processes. These advancements build on
recent enhancements to Chat Assistant and Service Center, helping advisors
resolve issues faster, reduce operational friction, and deliver a more

seamless experience for clients.

Now Live 2026

Q2
+ Chat Assistant: Autosuggestion of chat topics
+ Chat Assistant: Refreshed User Interface

+ Service Center: Refreshed Service Request
Initiation App

+ Service Center: Refreshed Status Grid
Q3

+ BPM: Integration with WealthscapesM Account
Onboarding

- Chat Assistant: Notifications with visual and audio

« Service Center: APIs - Search & Status & External
Alerts

Upcoming 2026

Q4

+ Service Center: APIs - Status
Details + Work Item Updates
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Intelligence

Empowering advisors with enhanced intelligence, streamlined workflows, and timely recommendations to support
proactive client engagement and business growth.

Wealthscape~

= Menu v

@ UscrOplions [+ Sign Out

w.. @

® 3 K b °F

jol

LG

»

Intelligence @ Email Disclamer
Wy Dashboard  Insights  Analytics  Reporting &2

Book Highlights  New & Exiing Money ~ Segmenling By Age  Tiering Your Glients  Exploring Changes in AUAvs Age  Transaction Anomalies

Book Highlights @ Video Demo

FILTERS « Time Period (2) am | v
Compare key metrics to a previous period to see
they are going in the right direction. Clients () Primary Account Holders (7) Investors (7} Accounts (%)

Filter this Scenario
Exclude Closed Accounts
~Book Filters (0 0f5)

» Account Classification
Total AUA Top AUA Increases ($)

r | Primary Aceount Holder

AS OF 28-AUG-2026

2}
a
| ‘
vome

~ | by | Amount

Undesignated Beneficiaries ()

:
Priority Insights View More Insights. Paper Check Reduction Y Expiring eDelivery CTA Invitations () New & Exiting Money
. one
= ™ Clent wieb Activty
»
» Cl
Sentin the past 12 monihs
» ciS
v 9,163
P a
» In| N
ul
Accou ay. Name
> ooro00202 1
> 007000196 ” > Ome 210 L 01-Mar-2026 1
2 > Geora s oz 1
> 007000076 "
Outstanding Required Minimum
Distribution @ Frequently Run Reports
Sarvars Anderson - 74y0
oa am | v
Q
~ Weattnscape
B
=

=====

Your customer
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Highlights

The recent Paper Check Reduction insight helps advisors identify clients
using paper checks and encourage adoption of electronic payments,
improving operational efficiency, reducing risk, and enhancing the client
experience. Additional enhancements include expanded RMD insights for
inherited IRAs and other retirement accounts, new sorting and export
capabilities on the All Insights tab for easier insight management, and the
removal of the five-day eDelivery waiting period to enable faster advisor

follow-up and engagement.

Now Live 2026

Q2

+ eDelivery - Removing the 5 day wait period
+ Enhanced RMD - Include inherited IRAs

+ Sort/ Export Insights on All Insights Tab

Q3

+ Paper Check Reduction

Upcoming 2026
Q4
« API: Insights

» Export Insights
Upcoming 2027

Q1
» Operations Scorecard

1253651.5.0
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Reporting

Strengthening reporting capabilities through enhanced risk visibility, regulatory support, and operational efficiency for
advisors and operations teams.

—— = Highlights
e i) oo - Reporting enhancements this quarter are focused on helping firms operate
' more efficiently, strengthen compliance oversight, and gain deeper visibility
- o ot e e into client and account activity. Recent enhancements have expanded
—— ' ' reporting coverage across representative structures, improved regulatory
T e owa e : st sy oo reporting precision through enhanced order and CAT data, restored key
: ] reporting capabilities such as PDF exports and report grouping, and added
T — o T T T TR support for crypto pricing and cash position reporting. New capabilities
' arriving this quarter will provide advisors and operations teams with
o T T T streamlined access to portfolio margin, liquidity, and account risk data,
_ : while also enhancing regulatory screening reporting to support customer
o compasmmame  pasan ot | identification and verification workflows.
p——— S : T
e e— [ Now Live 2026 Upcoming 2027
Q2 Q1
. ¢+ CAT Timestamp & Order Detail + Supplemental Household Summary
e ; + Crypto EOD Pricing & Cash Positions Report
- . + Entity Rep Code
B Crs « PDF Export & Grouping / Totals
o3
* New Vendor CIP and BOIV Report-216 C
report
+ Portfolio Margin Fund Detail Report

Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.
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Data Solutions

Access to timely, actionable data is essential for firms seeking to improve efficiency, optimize workflows, and make
informed business decisions.

Highlights

Fidelity Standard Transmissions Continued investment in data access, flexibility, and modernization is
delivering capabilities that clients have been asking for most. Key

enhancements include expanded access to full daily Open Tax Lot data and
new cloud-based delivery options that make it easier to consume and
integrate critical operational data. At the same time, emerging data
collaboration initiatives are laying the groundwork for more scalable, secure,
and efficient data-sharing experiences. Together, these advancements help
clients improve operational efficiency, accelerate data-driven decision
making, and better align with modern technology architectures.

Fidelity Standard TransSmisSioN S

Security Master T

Now Live 2026 Upcoming 2026
Version: 5.5.0
Q3 Q4
+ Full Daily Open Tax Lot Transmissions - Expanded ICP Transmission Data
Elements

Upcoming 2027

Order Transmission File Manual Q2

» Full Daily Closed Tax Lot Transmissions
Available
Q3

. » Full Daily Open Tax Lot Transmissions
Version: 5.3.5 Available For Approved Fintech Providers

18 Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.
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Operations

Enhancements that help operations teams work more efficiently through improved tools, connectivity, and workflow

experiences.

User ID Management

Search

User D First Name Last Name

Enrtoto s Enertot o e o o e st

4 character minimum

Results (124) ASOF 27-APR2026 34451 PMET O B &
UserlD Investor ID Management / 3768003770
r— 3768003770 SOPHIA COSTELLO TR AT ©
3766000453
3768000455 Profile Overview [ Edt
3766000468 Userio sres00a770
3768000469 NA
SOPHIA
3768000470
costeLLO

3768000471

Active
3768000472

3768000480

3768000483

er Groups (4 Manage

Primary User Group 1SS F Basic
ealthscape* Alert Manager [Vinbox Subscriptions v Trade Exception

Filter

From T
‘i‘ "““ - 20Dec2023 | B O04Jn2024 | B Reset | Search  AdvancedSearcn W @  EditDelvery Options
Current Alerts. 578
Unread Messages 577 Account Number  RR1 Pay-To Rep Sub Category Item Number Date/Time Fiag RR2
Secondary User Groups (5) “Alerts By Category _ 7 7 _ _ 7 _ _
User Group > Account ° 033000340 22 Periodic Investm...  PIP Failure 21-Dec202302:.. |
7SS Shoney Q1SS0 >BPM 0 Various - Local Approval 18P Disbursemen... 20-Dec-2023 04 |7
wss > Corporate Action 0 033002623 - Local Approval Standing Instruc... 20-Dec-2023 04, |7
mss > Other Requests. 0 Various - Local Approval 1BP Disbursemen... 20-Dec-2023 03 |7
—— >Reporting 0 33002623
> Service Messages 23 Various
> Service Requests. 13
oo - 033002623
Fiag for Action N DaK004627 00 . 00
Various 20-Dec2023 11 |7
033002623 - Local Approval Standing Instruc... 20-Dec-2023 11 |7
Various. Journal Transacti.. 20-Dec2023 11 |7
Various 20-Dec202310... |7
033002623
Various
033000230 . W290184-20DEC...
Various .
Various 20-Dec-202308.. |7
Various .. PIPFailure 20-Dec2023 01 |7
Various. Deposits Received 20-Dec-2023 120 |7

Htems Per Page: 250 v «| < Page3of3 > | »

19 Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.

Highlights

This quarter's enhancements are centered on creating a more connected,
secure, and modern operations environment for firms. Key investments
include enhanced identity management capabilities to simplify user access
and governance, new real-time alert integrations that enable firms to
incorporate operational notifications directly into their own workflows, and
the introduction of a modern Operations Workstation pilot that delivers
streamlined account inquiry and trade allocation capabilities through a more
intuitive web-based experience. Together, these enhancements are
designed to improve productivity, strengthen security, and provide a
foundation for future operational innovation.

Now Live 2026 Upcoming 2026

Q3 Q4

* Investor ID Management Pilot - External Alerts - OAuth Gateway
+ Operations Workstation Pilot

Upcoming 2027

Q2

» Operations Workstation Generally
Available - Wave 1

Q3

» Operations Workstation Generally
Available - Wave 2

1253651.5.0



Grow Further

Integrated, scalable, and secure
technology solutions that create
cohesive experiences, support
rapid growth, and ensure
performance and resilience

20 For investment professional use only.

Integrated
Experiences

Create holistic tech stack experiences
with a full suite of third-party and
brokerage-enabled integrations

Solution Spotlight

e Integration Xchange Enhancements expand

API capabilities, improve service request
visibility, support automated investment
workflows, and strengthen platform security
through Multi Factor Authentication (MFA),
helping firms build more efficient, secure, and
scalable integrations.

System-to-System Alerts (S2S) Alerts
Enhancements strengthen digital connectivity
by providing real-time event streams that
support automation, monitoring, and
integration across internal and external
platforms.

Building for Scale,
Stability & Security

Using cloud and next-gen tech to build
scalable, resilient systems that boost growth,
manage spikes, and improve performance

What does it mean
to grow further?

* Robust integrations with the

most meaningful tech
solutions to help empower
unique and impactful
technology experiences.

Fast, industry-standard
components that provide
enhanced monitoring and
visualization.

Scalable, resilient systems
that support growth, ensure
uptime, and protect data.

1253651.5.0
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Integration Xchange

Expanding integrations that streamline operations, automate workflows, and strengthen digital connectivity across the
wealth management ecosystem.

Add New Outbound Transmission Rule X

Vendor Information > DataMasking > Confirmation

A Waming

3 e
'SOFTWARE INC.

only. ¥ P ADVENT
select Next'to confinue.

Rules for Clearing Firm

To add a rul

Fintech indicated.

Header *

Super Branch

RR1

Rep of Record

30304 (Corr ID)

Product Level

TAMP ID

Platform
Source

8y checking this

EntityName =1 |ntegration Xchange

< Back

Enter the code we just sent to your
phone 1

We sent the code to (XXX) XXX-1749. It will expire after 30
minutes.

Security code

[ XXXXXX ]

Fidelity iegtion xchange

Solutions ¥ Use Cases v i v v y ions @ © @ |

API Sample Generator
API Sample Generator

and download code to develop and test your ntegration.

API Sample Generator Overview

Fidelity's Al-powered API Sampl
can easily ; our enhanceprod  Criteria Selection
expedite development and aid the deployment process.

Al fields are required unless otherwise noted.

In addition to our APl offering real: each pe hely API

overall onboarding time for each API deployment.

Search by keyword or browse lst of AP )

Context Path & Method

Launch APl Sample Generator [

Pick an API to see its operations

‘Sample Prompt (Optional)

How It Works
Update/Enter Prompt
Built for developers who value speed, accuracy, and bes It
Selectan API Configure Options Generate Sample

Choose an API from our Select the web method, operation, Our Alintelligence cre:

eeeeeeeeeeeee log of REST APs. and

Becavse

Eough 3 human i h oo o v o b cod b 30

Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.

Highlights

The integrations roadmap continues to deliver capabilities that help firms
simplify operations, strengthen connectivity, and unlock greater automation
across their technology ecosystem. Clients can benefit from new real-time
event streaming, enhanced service request visibility, and expanded
opportunities to automate investment and operational workflows. At the
same time, wire modernization initiatives help firms prepare for upcoming
industry requirements, while strengthened security controls reinforce a
secure and scalable integration experience as digital adoption continues to
grow.

Now Live 2026 Upcoming 2027

Q2 Q1

+ Add Rule Verification * API Sample Generator
Q3

+ Platform Security - Login & Authentication

1253651.5.0



APIs

Empowering Firms Through API-Driven Connectivity

Integration Xchange

Fintech Marketplace *

MM Rules and Reference
REST1.0

Use the Money Movement Rules and Reference API to inquire on

Help & Resources ~ My Firm's Integrations ©

@D
@
MM Wire Disbursement

REST1.0/SOAP 1.0

Use the Money Movement Wire Disbursement API to create, delete,

&/
MM Wire Payments - Brokerage
REST1

Use this APl to create, inquire, and delete outbound (money out)

! jents, Custody Ci .
Clients" approved Fintech providers. Suppart for Custody Clients s

Available through the Fl Enterprise Services Gateway (ESG)

o

&/

MM Wire Payment Instructions -
Brokerage

REST1.0

Us

intech

Clients' approv

Avalable through the Fl Enterprise API Platform (EAP).

Clients" spproved Fintee

| Enterprise AP Platform (EAP)

MM Wire Standing Instructions
REST1.0/SOAP 1.0

Use the

pu
®
MM XBP Disbursement

REST1.0

Use the Mor

Supports Clearing Clie ients' approved
Fintech proy

Available through the FI Enterprise Services Gateway (ESG).

22 Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.

Highlights

This quarter brings expanded API capabilities that help firms integrate
key workflows directly into their own platforms, including new Service
Center APIs that provide real-time access to work item search, status,
and details. Q3 also marks an important milestone in wire payment
modernization, as firms prepare to transition to ISO 20022-compliant
Wire APIs to maintain future API-based wire initiation capabilities.

Now Live 2026

Q2

Digital Security: Platform Login - Secure Connectivity
with Stratum

Q3

Money Movement: API: Updated SWIFT ISO 20022
Wire Payments and Wire Payment Instructions

Upcoming 2026
Q4
Account Onboarding: Disclosure Delivery
Digital Service: Service Center Work Item, Service Center
Search

Trading: Periodic Investment Plan
Intelligence: Insights

Upcoming 2027

Q1

Account Onboarding: Account
Management, Transactions Bundler,
Documents

Reporting: Supplemental Household
Summary Report

Q2

Account Onboarding: Standing
Instructions Composite, Journal Funding
Transact

Q4

Platform Experience: Account History &
Account Profile

1253651.5.0



Digital Security

Secure, client-controlled data access powered by modern authentication and privacy-first design.

Wealthscape Investor FAQs

23 Rollout schedule subject to change. Screenshots are for illustrative purposes only. For investment professional use only.

Highlights

Security remains a key area of investment, with upcoming enhancements
focused on strengthening authentication, expanding secure connectivity
with third-party applications, and giving clients greater control over how
their financial data is shared. Over the coming roadmap horizon, clients can
expect improvements such as enhanced login standards, secure delegated
access for integrations, customer-directed data sharing through modern
consent-based frameworks, and additional multi-factor authentication
options, all designed to deliver a more secure, privacy-focused digital
experience.

Now Live 2026 Upcoming 2026

Q2 Q4

+ Platform Login: Secure APl Connectivity + Platform Login: Wealthscape Investor -
with Stratum Customer Directed Data Access

Upcoming 2027
Q2

+ Platform Login: Multi Factor Authentication
- Time based one-time PIN

1253651.5.0



Important Information

For investment professional use only. Not for distribution to the public as sales material in any form.

Unless otherwise expressly disclosed to you in writing, the information provided in this material is for educational purposes only. Any viewpoints expressed by Fidelity are not intended to be used as a primary basis for your investment
decisions and are based on facts and circumstances at the point in time they are made and are not particular to you. Accordingly, nothing in this material constitutes impartial investment advice or advice in a fiduciary capacity, as defined or
under the Employee Retirement Income Security Act of 1974 or the Internal Revenue Code of 1986, both as amended. Fidelity and its representatives may have a conflict of interest in the products or services mentioned in this material
because they have a financial interest in the products or services and may receive compensation, directly or indirectly, in connection with the management, distribution, and/or servicing of these products or services, including Fidelity funds,
certain third-party funds and products, and certain investment services. Before making any investment decisions, you should take into account all of the particular facts and circumstances of your or your client’s individual situation and reach out
to an investment professional, if applicable.

WealthscapeSM is an on-line brokerage portal offered by Fidelity Brokerage Services LLC ('FBS') and National Financial Services LLC ('NFS’).

Third party marks are the property of their respective owners; all other marks are the property of FMR LLC.

The third parties referenced herein are independent companies and are not affiliated with Fidelity Investments®. Listing them does not suggest a recommendation or endorsement by Fidelity Investments®.
Fidelity Investments® provides clearing, custody, or other brokerage services through National Financial Services LLC or Fidelity Brokerage Services LLC, Members NYSE, SIPC.

© 2026 FMR LLC. Allrights reserved.
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