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Integration Services Overview

We deliver world class digital solutions that streamline and accelerate integration for Financial Institutions and Fintechs, empowering
firms to imagine, develop and execute on their technology vision

Integration Types Include

APIs
(Application
Programming Interface)

Get near real-time access

Near real-time and batch

to services and data scheduled alerts providing

shared between two C notifications across
applications. the need to sign in. technologies

® Q=D

Inbound integrations
file processing (Financial Information

Move seamlessly between
two applications without

Network connectivity

eXchange )

Manage orders and

Transfer bulk data from Securely share bulk trades via FIX. the Enable secure and
external applications to =~ Fidelity brokerage data standard for tréding reliable access to key
Fidelity jn near real ina fi?<ed fOme}t ona and regulatory systems across Use our direct and Fintech Integrations to build an
time. nightly basis. messaging locations and offices. open, flexible, and scalable tech ecosystem
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Providing flexibility to deliver firms’ desired experiences

Harness our open architecture suite of capabilities powered by Wealthscape or integrated solutions to meet your needs

Your tech stack Advisor experience Operations experience Investor experience

Investment Cash mgmt. Account Rules Service Mobile app Account
r—/\ products & lending opening engine center experience mgmt.
Ay
Market data Money A Cyber- Compliance N
CAIS / & research movement Trading security & Controls SRR
— —/ Capital Insurance & Reporting & Portfolio Reportin mainFti(:Tance Client Tradin
-—- markets /| annuities =\ analytics s = =\ _construction //— - /\ P g o~ =/ portal -r—=— g
: // Lead \\ // Financial \\ //h:izgl?:f - / R \\ Workflows - // \\ // Financial \
iCapital \ 1 B optimization i | planning H | i i | \management | B Business i B Advyzon A | planning \
/ 77\ by cCatchlight’ ,” \ byeMoney/ ,/~ ~ T\ \ solutions ;. /T by Saifr /T Process TN /" N pyeMoney/ 7T TN
/ / A / 4 WA / / \\byFMAX/ / A\ / / \\_ Manager / WA Vi /UMH and \¢ \ / / \
— — — e—— —— N —— —— EEu—
== orion \ / SEBY AN Envestnet \ / Salesforce \ / Protegent \ / Docupace \ = / performfl g / +hundreds \
\ / \ GuidePro / \ / \ / \ / \ / \ reporting , more s
\ / \ / \ / \ / \ / \ / \ by FMAX ,
N e N — — N N N N — — e — —
WealthscapeSM integration enabled
F————————————————— Seamless connectivity powered by
Fidelity integrations | "
________________ A
R the Integration Xchange
Fintech integrations |
W A
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or engaging any fintech products or services.



Use case: custom advisor portal for comprehensive client services

Scalable services, flexible architecture and expert guidance to help create optimized workflows and connected tech ecosystems
100 integrations | 7 month initiative | 3 Integration Services resources

Strategic operations: governance review, legal agreement, revenue, pricing,

exception, risk, tech review, market data reporting

IWMS client’s
advisor portal

2SSO = Singlesign onto Wealthscape + alt login for mobile app N

P 3 S2S Alerts = Portal ID and account restrictions functions .

: 25 APIs = AO(20+ regtypes), profile, positions, balances, tox lots, money movement suite R

~ 2Connectivity = Peerto peer VPN (FBSI), Axway file delivery 4

: 48 Data Files = Outbound full bookkeeping and other data files g

5 IFPs = A/cfees. TradeHub, rep profile, check writing, householding, large trader ID, order entry d

PR— 7'\‘ ED%ISERNTEEH 12 :ata ?:ES . gu:Eounj ?:es g
N : ata files - utbound files

CBroa?r;fe FIX = Structured products N

sz FIX = UlTs -

FIX = Fixedincome g

< ........................... Ice ;

capelogic
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do not constitute an endorsement, recommendation, or solicitation for the use of any specific product, service, or partnership. Investment professionals are solely responsible for conducting their own independent due diligence prior to selecting

or engaging any fintech products or services.

Services support: test/UAT environment, test data management, ID provisioning,
conversions, mergers & acquisitions, SLA/OLA, prod support

IWMS platform
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2025 integration highlights

Relentless execution amid accelerating demand

Total clients integrated directly or via fintech*

s 105M | 70% & 25%

Monthly API hit rate Of IWMS clients return to
27% 7 year CAGR Integration Xchange to
reflecting robust adoption, deepen their integrations
platform scalabilit

Increase in APl deployment
efficiency with our patent
filed Al tool

150+ 250+

Active clients/fintech in the test environment, Integrated fintechs
an 18% increase from 2024 9% 7 Year CAGR signaling continued
expansion in IWMS platform ecosystem

2018 2019 2020 2021 2022 2023 2024 2025 Est 2026 Est 2027

*The chart shows integration growth as a percentage, using the The reference data set forth above is derived from
number of clients with integrations in 2018 as the benchmark. Fidelity internal data as of December 2025.
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Technology consulting & deployment model & approach

Key integration Technology &

. . . Post-production
Consultation oy Implementation aue Production LLL P
phases ops assessment support
Tech discovery Technology Solution deployment Installs/releases Development support
v Joint stakeholder engagement v" Authentication & authorization v' Connectivity, IFP, transmission v Validate production installs v" Production like test env.
v’ Vision/scope alignment v Design solution architecture v" Deploy API, SSO, S2S alerts v' Two-week production warranty v" Production like test data
v" Needs/wants analysis v Use case analysis & mapping v' FIX order & trade flow v Transition to prod support v' E2E integrated capabilities
v’ Initiative expectations/timeline v Security model review v" Provide E2E testing support v Incidents resolution & triage v' 24 x 5 support model
Use case review Operations Development support Dashbard/analytics Tech solutioning
v Use case (UC) documentation v Legal agreements/contracts v Tech configuration & setup v Monitor E2E traffic v" Consult on complex use cases
v" UC to capabilities offering v' Vendor/client tech review v’ Establish network connectivity v’ Track performance metrics v' Spec review for optimization
v Integration confirmation v Exception & risk control v' Test data & ID provisioning v' Usage & adoption reports v" Support fintech ecosystem
v" Out of scope agreement v' Market data subscription v' Support test case execution v' Implement alert & notification v' Tech stack consolidation
Solutioning design Fintech (If applicable) Program management Maintenance/upgrades Annual integration review
v’ Business requirements v Assess integration solutions v' Track timeline & milestone v Follow up on industry events v" New product & tech update
v Confirm UC alignment v Align operating model v' Deliver progress update v Tech/version upgrades v' Current state assessment
v Resource alignment v Conduct architecture review v' Enhancement & issue list v' Cybersecurity upgrades v" Future development roadmap
v’ Finalize roles/responsibilities v Perform tech assessment v' Conduct change management v' Maintenance changes v Integration opportunities
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Fidelity & client engagement by phase

Lead by phase
% Support

Est. duration 1 -2 months 1 -2 months 3 - 6 months ongoing ongoing
. Technology & . . Post-production
Key phases Consultation i Implementation Production P
ops assessment support
Tech consultant Deployment team Deployment team Client experience support Deployment team
. . + Relationship manager % Relationship manager % Relationship manager % Relationship manager + Relationship manager
Fidelity < Deployment team % Tech consultant % Program management < Deployment team % Client Testing support
% Strategic ops (if applicable) +« Client testing support % Client testing support + Client experience support
% Fintech manager (if applicable) < Enterprise env. support (R4) <+ Tech consultant
/ % Legaland risk (If appliable) / % Product SMEs as needed / /
Business/ops lead Tech lead Development team Production support Tech lead
. « Technology lead % Business lead +« Business lead % Business lead «+ Business lead
Client < Business analyst (if available) % Development team % Program management % Tech lead « Development team
< Tech analyst (if available) % Business analyst (if available) < Tech analyst (if available) < Development team
< Tech analyst (if available) % QA lead (if applicable)
. 4 . PP . .
Tech lead Tech Lead Development team Production support
Fintech % Business lead % Business lead % Business lead % Business & tech contact FolIO\{v fintech
g . % Business analyst (if available) % Tech lead operating model
If applicable

Tech analyst (if available) Program management

D
D
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2026 observations: evolving landscape

Optlmiz;nrgagl:;form Trade outsourcing driven by
g clients and TAMP providers
*  Modernization and security upgrades — ® Envestnet, Orion, AssetMark, Vestmark
° . . . 4 4 4
. Il:).ecomrr.nsm.onlng of legacy systems = & ® SAN Segment Custom Integration
ine-tuning integration performance
. .

More sophisticated product

Scaling to support high offering through integration
volume integration activities
® Alternative investments (Alts)

® Mergers and acquisitions (M&A) . ®  Fixed income, international
® *Generative Al, robotic process Sustained demand ® Custody account opening
automation for fintech solutions . : :
° . . Long/short, options strategies
Testing and conversions ® Addepar, Advyzon, Atomic Insights Yy,
o Dispatch, eMoney, jiffy.ai, SS&C '

*With the rise of generative Al, ilntegration becomes even more critical. It provides the infrastructure and data connectivity needed to power Al solutions
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Al-powered API integration for faster time-to-market

* API adoption has accelerated at a 17% CAGR (compound annual growth rate) for the last 7 years due to increased demand for integrated
platforms.

* Our patent-filed API integrations solutions, powered by Generative Al, are designed to meet the demand.

* Leverage our Integration Xchange (IX) Al technologies to integrate with our APIs with more efficiency and scale - reducing cost and helping

increase speed, flexibility and innovation.

Since launching the Integration Xchange Al capacity in Q4 2024:

A growing number of institutional clients, representing thousands of advisors, have adopted our new APIs with Al assistance as of
December 2025.

These clients are experiencing faster integration timelines, reducing the overall expense and effort to deploy new integrations

With our intuitive natural-language prompts that simplify technology and roadmap decision-making, business teams may plan more
confidently and strategically.
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Initiate consultation
Use case validation
Integration review
Contractual review
Deployment planning

Implementation procedures and guidance
Robotic process automation (RPA), Al, and/or automation tools via API

Pre-deployment phase

Open a case with the Integration Services RTID Team to initiate the consultation process.

Relationship Managers (RMs) and Clients lead the review of external use cases to validate their suitability for RPA/API integration.
Conduct a joint review with Cybersecurity and Legal teams to ensure compliance with security and regulatory requirements.
Review existing contracts to confirm all necessary provisions for API-based automation are addressed.

Follow the standard deployment procedures, including documentation, scheduling, and stakeholder alignment.

Secure configuration
Risk mitigation

Producer communication
Testing and sign-off

Deployment phase

Set up isolated connections and assign unique API IDs to ensure that usage is segregated, preventing any impact on other API use cases
Implement separate control and monitoring mechanisms for AI/RPA components to minimize risk exposure in production environments.
Notify producer teams and confirm expectations on TPS (Transactions Per Second), OLAs (Operational Level Agreements), and usage

Ensure all use cases are fully tested & receive formal sign-off from both the Deployment Team and Clients before moving to production.

Documentation
Support handoff
Ongoing review
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Production phase

Update the case with comprehensive details of the end-to-end RPA use case implementation.
Provide clear support documentation and contact information to the Production Support Team.

Regularly review the RPA strategy and adoption with the Client to ensure alignment with business needs & performance expectations

& Fidelity
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Fintech integration




Fintech strategy: one platform, many solutions

Delivering seamless integrations at scale turning fintech integrations into advantage

\ Platform-led fintech model

.I]II Build a scalable, modular fintech ecosystem
via plug-and-play fintech relationships

3-POINT
STRATEGY

®
2

Future-ready innovation

Thinking about fintechs as a strategic lever to
speed innovation, not just a vendor solution

=

Customer-centric enablement

Deliver seamless, intelligent and desirable
experiences along advisor journeys
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Highlights

- Deep integration with select fintechs who have wide
market coverage enabling seamless workflow, driving
efficiency and better data flow management

+ Open architecture access via Integration Xchange to
power your unique needs within your tech ecosystem

+ Integrations designed to prioritize capabilities and
workflows that drive business value and impact for
clients

+ Access to tomorrow’s technology today through
fintech with cutting edge tools & capabilities

INVESTMEN




Comprehensive fintech ecosystem

Focusing on the key workflows and processes to define the right integrations

=

Seamless connection across the Steps along the workflow Bring select fintech integrations into
workflows saves time require integration options IWMS platform

High level Plannin Client Forms & Portfolio Trading & order
workflows g engagement onboarding management management

— ADDEPAR ENVESTNET
6M0ney salesforce /: @AdViSOF360° Alll FMAX ’ Tamarac

AQvyZon 75 RN e SSEC EZE
- . .
= MoneyGuide ((") Dispatch :
] N @ REDTAIL P {} Black Diamond W8 reoBLACK
—
BlackRock. SSEC Salentica ¥ Docupace C AlS | CharlesRiver

RightCapital /7 @ Wealthbox IISKIENCE | * SUBSCRIBE 1 ORION

4N ADVISOR TECH
/ Y, / 1Cap1talﬂ /

Alternative investments

AdvisorEngine
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Fidelity integrations | financial planning

Fintechs APIs Transmissions SSO
> [0)
(0)) (9)) jad 7]
— c o) = o > o = — 7 @ =
= o O o) > 5 = e S 3] © Q ®
) = (e oY) = Y = — +— T O
- = O ) 7 O © o () @] 0
a wn —_— © B2} st | o 17, e
o) © c © c a = n © c =
s a 0 © 2 p - e © 9 = ©
G - o = c c = o o © © o
s O Q = O ) ) O © < o
o = 2 = o < < < o Z = o
< Q L

Assetbook (CircleBlack) v v v v

BlackRock v
eMoney Advisor v 4 v v v v
Envestnet MoneyGuide v

Envestnet Yodlee v v v

RightCapital v v v

v'=n production
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Fidelity integrations | account opening & onboarding

Signature

Top 10* Fintechs APIs . SSO Account registration
experience
= = > =
‘@ = c | § & w < | 8 o -
_ 9 ©v 9 Q o0 o ¢ | 2~ = . e 2 5 3 = c| &
LIE|® § 8mm§mg?:om,gmg QB S0 3 o | o %U-Emg& sl=|®
8 9|28/ slsc=5 2c¢@e g 5|8 g[8 3 | 8|8 8/ 5 3/5/5/|2/2%5/ 8%
5 & ® »® xTOc-L2 90 co50 £ ¥ g 2 = a a |s|lo|l2|lc|lald|Q|c|l£]z
£ 8 2 ©° ¢ 890 © 285 3 5 g (8w & |ZE|2 5 3T v 9§ 5 E 2 5 3 @
S 90 E|5|5 8228 5 c2w22 |2 = =5|lsgg | s S [ P 2 0 &8 8| @ 8 @
ol 23|15 | o &5 < Soe88 T 2 Kk 3 = = 2 2 & 5 N < x4 E13
S v g v o S ol o gl o || Z © = = | & = > o E O O
< &4 © ©& QHTc® 3 570 o T 5| ® & = °o |8 &l g £ T v <= 23| o
< - g & S | £ | w 9| o £ FlE|s |5 e =)
o O = I S < o
CLEARING
A | Advisor 360 | v vV v v v R R e e x| v | v |28v v v * v v * v v Vv
~ | Docupace | v * | v | | 40 v
A | Envestnet Tamarac | v 4 | v
| Jiffy Al | v | | | 7
| SigFig | v * * 4 | |
~ | Skience v v * * * RZ |v |58 v v Vv v v v Y v
CUSTODY - DIY DocuSign Bridge Solution
~ | Advisor 360/AEX | v v v v v xR e x| v | v |28
| Advisor Engine | v v * 4 | |
A | Advyzon | v | v | v
| Dispatch | v | v | 10
| Jiffy Al (New) * | | | |
| Orion | v | v | v
| Redtail Rz 4 | v
| Salesforce App | v RZ | v
| Wealthbox R | v | v |
v'=In production, * =Indevelopment, * =Top 10 tier fintech based on client adoption
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Fidelity integrations | client engagement & CRM

Top 10~ Fintechs APIs Transmissions SSO
Q = = 0 - 9 > o) 3 a >
Slglels|s|s5|c|5|8|c|(EB|s(®8|5|xl=2|8
S |g|e|eg|E|S|S|E R |E5|E|2 2|8 |2|&]¢
o |2l 3|28 |lala|lF|lglala|le|la|=|E|S5
S |8lelg|le|8|8|¢8 S|8|8|E|Z|8|% |8
< o éf) éf) < < < < = @)

CLEARING | | |

Black.Diamond VYealth L, L, . , , y . . .
" Solutions/Salentica
A | Envestnet Tamarac | v v v v v | v v v v | v
~ | Salesforce (direct integration) ** | v v v v v v v v v | v v v v | v
A | Skience | v v v | v v v v |
CUSTODY | | |
~ | Advyzon | v 7 v v 7 v | v 7 7 v | v
| Advisor360 | v v v v | v v v | v
| AdvisorEngine | v v v | v v | |
| Assetbook (Circle Black) | v v v |
A | Atomic Insights | v | v v v v | v
~ | Docupace | v v | |
A | IWMS Salesforce App | v 7 7 7 * v | | v
A | Redtail | v v v v | v
A | Wealthbox | v v v v | v

=In production, * =Indevelopment, * =Top 10 tier tintech based on client Adoption
** Client specific, not deployed to the SF app
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Fidelity integrations | portfolio management & reporting

Top 10 Portfolio management (PM) systems FIX IFP Transmissions API SSO
o < -
g |8 6 e |8 |8|5 5|2 |8 5 8|28 g 5 2 58 5 2|3
S| 8228 5 E|s|s|Elg s 2|8 8|8 ElEs s E|z
42T 2 % g El[2 2|l g ® 3|5 8 ¥ &8 & " 5|z
2 o g S £ 8 =% 2|
= <
Addepar Custody only v v v * v I v v w3 v
Advisor 360 v v v v v v v v v v vI|v
Advisor Engine Custody only v v v V| Vv v v
n Advyzon v v v v v v v v v v v v v v
AssetMark via InvestCloud APL v v v v v v v v v v v vV
Bloomberg AIM v v v v v v v
Charles River Development v v v v v
CircleBlack (PM only) via RedBlack Custody only v v v v v i v v v
Envestnet | FolioDynamix v v v v v v v v
Envestnet | Tamarac v v v v v v v v v v v v
Flyer | Co-Pilot v v v v v * v
Indata Custody only v v v
InvestCloud | APL v v v v v v v v v v v v | v
Orion Eclipse v v v v * v v v v v v v v v v
RedBlack Custody only v v v v v i v v
Ridgeline Custody only v v v v @ v v | v
n SS&C | Black Diamond v v v v v v v v v * v
n SS&C | Eze Castle v v v v v v v v v v
n SS&C | Moxy v v v v v v v v v v
n Vestmark Custody only vi i v v v v v | v v & €
v'=In production, * =Indevelopment, ”~ =Top 10 PM systems based on client adoption
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Fidelity integrations | trading & rebalancing

Trading and rebalancing flow FIX IFP Transmissions API SSO
N n
& K, " < » .
> X (O] — O — c o =} 0]
v S ¢ 3|w & s s 2|E T 2 B T g | ¢
s 5 5 & «o © 8|5 2|2 8 5 B|& £ 5 5 & 3| 3
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9 =

Advisor 360 (trade through API route) v v v v v v v v v v v v v v| Vv
AssetMark via Refinitiv v v v v v
Flyer v v v v v Y v
RedBlack v v v v v v v v v
Smartleaf via Flyer v v v v v v v
SS&C | Black Diamond v v v v v v v v v v v * v
v'=In production, * =In development
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Important information

For investment professional or institutional investor use only. Not for distribution to the public as sales material in any form.

Unless otherwise expressly disclosed to you in writing, the information provided in this material is for educational purposes only. Any viewpoints expressed by Fidelity are not intended to be used as a
primary basis for your investment decisions and are based on facts and circumstances at the point in time they are made and are not particular to you. Accordingly, nothing in this material constitutes
impartial investment advice or advice in a fiduciary capacity, as defined or under the Employee Retirement Income Security Act of 1974 or the Internal Revenue Code of 1986, both as amended. Fidelity
and its representatives may have a conflict of interest in the products or services mentioned in this material because they have a financial interest in the products or services and may receive compensation,
directly or indirectly, in connection with the management, distribution, and/or servicing of these products or services, including Fidelity funds, certain third-party funds and products, and certain investment
services. Before making any investment decisions, you should take into account all of the particular facts and circumstances of your or your client’s individual situation and reach out to an investment
professional, if applicable.

IWMS platform is integrated with more than 250 fintech providers across the industry. The fintech providers referenced above are listed for illustrative purposes only and based on relative market popularity
as of December 2025. Such references do not constitute an endorsement, recommendation, or solicitation for the use of any specific product, service, or partnership. Investment professionals are solely
responsible for conducting their own independent due diligence prior to selecting or engaging any fintech products or services.

Fidelity Portfolio Quick Check® (PQC) is provided to investment professionals by Fidelity Distributors Company LLC ("FDC") and may be made available by FDC, Fidelity Brokerage Services LLC, or National
Financial Services LLC, Members NYSE/SIPC. Content provided is intended for informational and educational purposes only based on information you entered into the PQC tool. It should not be
considered as legal, tax, investment or insurance advice or construed as an offer to sell, a solicitation of an offer to buy, or a recommendation for any security by any Fidelity entity. As an investment
professional, you are solely responsible for determining whether any investment, investment strategy, or related transaction is appropriate for your customer based on your customer's investment
objectives, financial circumstances and risk tolerance.

Fidelity Institutional Wealth Adviser LLC (FIWA)® is a registered investment adviser and an indirect, wholly owned subsidiary of FMR LLC. FIWA is the sponsor of the Fidelity Managed Account Xchange®
program (“FMAX” or the “Platform”). FMAX is a comprehensive wealth management platform consisting of advisory tools, programs and services, and investment products from Fidelity and other leading
asset managers. Some services are provided by affiliated and unaffiliated 3rd parties.

FMAX offers robust Fidelity service & support and a simplified client experience. FMAX provides investment advisory and platform services for a fee. FMAX is offered by FIWA, an affiliate of Fidelity
Brokerage Services LLC and National Financial Services LLC.

FMAX is not a brokerage product.

Fidelity Investments that is comprised of several legal entities that provide a variety of services to intermediaries and other institutional clients including but not limited to clearing, custody, and brokerage
services provided by National Financial Services LLC or Fidelity Brokerage Services LLC, Members NYSE, SIPC. None of the legal entities that comprise FBS and NFS have been involved with the preparation
of the content supplied by Catchlight or Saifr nor do they guarantee, or assume any responsibility for its content, notwithstanding their affiliation with Catchlight or Saifr.

eMoney Advisor LLC is a Fidelity Investments company and an affiliate of Fidelity Brokerage Services LLC and National Financial Services LLC.
WealthscapeSM is an on-line brokerage portal offered by Fidelity Brokerage Services LLC ('FBS') and National Financial Services LLC ('NFS").

Third-party marks are the property of their respective owners; all other marks are the property of FMR LLC. Third parties referenced herein are independent companies and are not affiliated with Fidelity
Investments. Listing them does not suggest a recommendation or an endorsement by Fidelity Investments.

Fidelity Investments® provides investment products through Fidelity Distributors Company LLC; clearing, custody, or other brokerage services through National Financial Services LLC or Fidelity Brokerage
Services LLC, Members NYSE, SIPC; and institutional advisory services through Fidelity Institutional Wealth Adviser LLC.

© 2026 FMR LLC. All rights reserved.
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